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Evnuepwtiko onueiwua

1° OEMA: AnoteAéouara Etriotac Epeuvag HAektpovikoU Eumopiouv 2014-
2015

H ayopd HAektpovikoU Epmopiou spudavios onuadia BeAtiwong to 2014, adol ol EAANveC
online katavoAwtég, avgnoav mnepimou katd 10% tov aplOUd TwV KOTNYOPLWV TOU
ayopacav online to 2014. H avamtuén sival spdavig kot amd tov aplBuo twv online
ayopwv, adol amd upla ayopd ava prva otn dudpketa tou 2013, n ev Adyw avaloyia
au€nbnke os tpelg ayopeg ava dipnvo to 2014. Ol mpoPAEPelg yia To 2015 eival BeTIKEC,
oo TN OTLYMN ToU eKTIHATOL TwG 6 otoug 10 online katavalwtég Ba auénoouv tnv afia
Twv online ayopwv touc Kal povo 1 otouc 10 Ba mpoPoulv og peiwor) Toug.

la. Ta mpoidvta/ umnpeciec mou €pyoviol MPWTA OTL TIPOTLUACELS TWV KOTAVOAWTWY
(online ayopé£cg) sivat:

o OLtafldlwTikég untnpeoieg (81%)

e  HSwapovn o kataAupata (69%)

e Taelounpla yla ekdnAwoelg (69%)

e O efomAiopog ya H/Y (68%)

e  Ta&ibn évéuong/ unodnong (59%)

e OLNAEKTPOVIKEG CUOKEUEC / Kvntd (48%)

1B. Oukatnyopieg pe tnv peyalltepn avénon to 2014 (+10% 600V adopd Ta TOCOOTA TWV
online ayopaotwv) eivad:

TafLOLWTLKEG UTtnpEaieg

° Elowtrpla yla ekdnAwoelg

o  AodaAeleg

e Napa - GOPUAKEUTIKA

° Eidn Atavepmopiou / Super Markets

2. H emloyr] evOC NAEKTPOVIKOU KATOOTAUATOC Atd TOUC KATAVAAWTEC, EMNPEAETAL OTTO
pla oglpd mapayovtwv/Kptnpiwy, KupLlOTEPA €K TWV OMOoLwY lval:

e Hoaodpahela mMAnpwuwy HECow yvwotoL dopea (44%)

e H dueon ggunnpétnon, TOoo KOTA TN SLAPKELX 000 KOL HETA TNV MPOyUATonoinon tng
ayopac (37%)

e H tayxltnta Kal n eukoAia otnv eUpeon Kal MAoAyNon Twv {NTOULEVWY TIPOTOVIWV Kal
unnpeolwv (33%)



H oadng kat EekaBapn neplypadn Twv Opwv xprong, m.x. emotpodr] mpoioviwy (33%)
OL YapnA£EG TIPEG Kal tpoodopEG (32%)

3. Ot kupLotepot ipoPAnuatiopol Twv on-line ayopaotwy, cuvoilovral wg eEAC:

e Ta ££obda amootoAng aviumpoowrnelouv ocuviBwg HEYAAO TOCOOTO WG TPOC TN
ouVOoALKNA afla tou poidviog (24% R 1 otoug 4 KATAVOAWTEG)

e To wwoxUov Voulkd TAaiclo &ev TPOOTATEVEL TOV KOTAVOAWTH Of TEpimMTwon mou
npokUYPeL kamolo TMPOPAnUa pe T petadopd Twv mpoidvtwv (20% R 1 otoug 5
KOTAVOAWTEC)

e  KaBuotépnon otnv amooToAN EUMOPEVUATWY 1] N TAPNON TWV UNECXNUEVWV XPOVIKWV
Sopuwv (20% 1 1 otoug 5 KatavaAwTtEg)

e [apayyehia pikpng afiag mpoidvtwy, umo to oo avakuPng MPoBANUATWY KOTA T
S1apkeLa amootoArg Toug (19% R 1 otoug 5 KatavaAwTtEg)

e  Eyeipovral {ntuota aodAAelag Kol TPOOTACLOC TWV TIPOCWIILKWY Sedopévwy Tou
KOTOVAAWTLKOU Kolvou (16% R 1 otoug 6 KOTavaAwTEG)

4. O enevduoelg Twv emyepricswy yia to digital marketing SwalohoyoUvtat Kat ord TG
TIOPOKATW KATAVOAWTIKEG TACELG TWV online ayopaotwy:

e 10 1/3 twv online katavaAwtwyv akoAouBolv kamola papka tpoidvrog ota social media

e 1 otoug 5 atloloyouv/ mpoteivouv otoucg Gpidoug Toug Kamolo mpoidv péow Twv social
media

e 1 ctouc4 eival mBavdv va ayopdcouyv £va Tipoiov mou akoAouBoUv ota social media.

2° OEMA: Xprioeic texvoloyLwv mAnpodOpNonc EMLKOWWVIOC Kol

NAEKTPOVIKOU gumopiov - A’ Tpiunvo 2014 —

A. XprioeLg texvoloyLwv tAnpodopnong otig ETIXELPNOELS

ZUupdwva PE Ta amoTEAECHATA TNG EPEuvAg yla to £€ToG 2014, og ocuvolo 23.098
ETUXELPAOEWYV, oL 20.756 emixelpnoeLg xpnoonoinoav H/Y, moocooto 89,86%. 2toug
H/Y ouumeplapBdvovtal oL TPOoWTkol Kot ¢opntol UTIOAOYLOTEG, CUOKEUEG
HLKpoU pey€Boug (PDA) kat é€umva kivnta thAédwva (smartphones). Amno tig 20.756
ETUXELPNOELG OV Xpnottomnoinoav H/Y, ot 20.578 smnixelpnoelg eixav npdopacn oto
Sladiktuo, moocooto 89,09% oe oxéon He TO CUVOAO Twv ETXEPoEwV. Emiong, ano
QUTEG, oL 14.287 eiyav k6 toug Stadiktuako tomo (website), mocooto 61,85% o€
OX£0N HE TO OUVOAO TWV ETILXELPHOEWV.

Nivakag 1: Xprion texvoloyLwv mANpodOpnong oTLG ETLXELPFOELG

2013 2014
Xpron H/Y 90,39% 89,86%
MpoocBaon & xprion Aladiktuou 87,30% 89,09%
Xpron Stadiktuakou ténou (website) 60,59% 61,85%




e Amo tig 20.578 emiyelpnoelg mou eixav npéoPBaocn oto Stadiktuo, to €tog 2014,
oL 20.022 (97,3%) xpnowlomoincav ouvdeon DSL 3 aAo tUmo otaBbepnq
eupwIWVIKNG olvdeong pe to Swadiktuo (mxy ADSL, SDSL, VDSL, FTTH -
TeEXVoAoyla OMTIKWV VWV, KaAwdLakn texvohoyia, Wi- Fi KATL).

Nivakag 2: Taxvtnta download (A’ Tpipnvo 2014)
Kétw amnd 2 Mbit/sec 6,75%
TouAdyotov 2 Mbit/sec, aAAG kdTtw arnd 10 Mbit/sec 34,89%
TouAdywotov 10 Mbit/sec, aAAd kdtw ané 30 Mbit/sec 47,37%
ToulAdyiotov 30 Mbit/sec, aAld kétw artd 100 Mbit/sec 8,34%
TouAdyotov 100 Mbit/sec, 2,64%

Nivakag 3: Xprion texvoloylwv mAnpodOpnong oTLG ETILXELPFOELS

2013 2014
AnacyxoloUevol tou Kavouv xpron H/Y 43,70% 45,17%
Anacxo)\’oupsvm Tiou £xouv npocpacn 36,82% 37.14%
oto Sadiktuo

B. Ynnpeoieg YnoAoyiotikoU Nédpoug otig Emuyelpnoeig
(CLOUD COMPUTING)

To vumoloylotikd védog (cloud computing) avodépstol ot UTNPECieg TEXVOAOYLWY
mMANpodopNoNC  Kal EMLKOWWVING TOU Xpnolgomolouvtal péow Sadiktiou yla v
npooBacn og Aoylopikd, UTtoAoyLoTIKY SUvapn, xwpnTikotnta anodrkevong KA. AUTEC oL
UTINPEGLEC €X0UV TOL 0KOAoUBA XOPAKTNPLOTIKA:

o [lapadidovtal amd toug EUTINPETNTEG (servers) TwV MAPOXWV TNG UTNPECLOG Tou
uTtoAoyLoTikol VEPOoUG

e  MmopoUv eUkoAa va avéBouv 1 va KatéBouv KAlpaka (LY. aplBuog xpnotwy f aAAayn
XWPNTLKOTNTAG amoBnkeuong)

e  MrmopoUv va XpnolpomolnBouv KATomy TapayyeAlag amd Tov Xprotn, TOUAAXLoToV
LETA amd TNV apxlkn eykatdaotaon (xwpilg¢ avBpwrivn emadr UE TOV TAPOXO TNG
umnpeoiog)




e  Elval mAnpwpéveg, eite ava xpnotn, He BAcn tn XpNOLUOTOLNUEVN XWPNTIKOTNTA, £iTe
elval mpomAnpwpEved.

To umoAoylotikd védocg umopel va meplhapPavel ouvdéoelg Héow Ewkovikwy ISLwTIKwyY
AwtVwv (Virtual Private Networks). EpWTHOELG OXETIKA LE TO UTIOAOYLOTIKO VEDOG TEBNKAV
OTLG EMLXELPNOELS Yo TPpwTN dopa yLa To £€tog 2014,

e Amnod TIg 20.578 eMIXELPNOELG TIOU QATAVTNoOV OTL £xouv TpocBacn oto dladiktuo, ot
1.756 amdvtnooav OTL ayopooaVv UTINPECIEC UTTOAOYLOTIKOU VEDOUG, TocooTo SnAadn
TIOU avEpYETal o€ 8,54%.

Nivakag 4: Yrnpeoieg Cloud Computing (A’ Tpipnvo 2014)

E-mail 66,91%
Noylopko ypadeiou 30,73%
Doéevia tng Baong dSe6opEvwv 36,14%
AnoBrkeuon apxeiwv 49,91%
XPNHOATOOLKOVOULIKEG I} AOYLOTIKEG EPAPULOYES 32,43%
Edappoyég Staxeiplong oxEoswv neAotwv 25,26%
YnoAoyLotikr §uvapun 26,39%

BaOpog Lkavomoinong Twv EMLXELPHCEWV QO TN XPON TOU UTTOAOYLOTLKOU
védpoug (CLOUD COMPUTING).

To TTAEOVEKTAMATA ATO TN XPHON TWV UTINPECLWY UTIOAOYLOTIKOU VEpoug cuvoilovtal oe
TPELG BAOLKEG KATNYOPLEC:
1. Meilwon Tou KOOTOUC Ttou OXETI{ETAL LE TIG TEXVOAoyiec mMAnpodOpNOoNG Kal EMLKOVWVIAG

2. Euehi&ia Aoyw Suvatodtntag avanpooopoyng Twy UTINPECLWY UTIOAOYLOTIKOU VEPOUG
3. EUKOAN kal ypriyopn avamtuén AVoewv BACEL TWV UTTNPECLWY TOU UTTOAOYLOTIKOU VEPOUG
M TNV GUYKEKPLUEVN KATNYOPLOTIONGON, OL ETXELPAOELS KARBNKAV va QIavTioouV g€ ToLo

Babuo esmwdeAndnkav amd tn xprion tou cloud computing, pe tnv avaiuon: «uPniod
BaBbuo», «kamolo Babud», «meploplopévo Babuo», «kaboAouy.

Nivakag 5.1: Meiwon Tou KOGTOUG TTOU OXETILETAL PE TLG TEXVONOYIEC
MANpPodopnong Kat emkovwviag (A" Tpiunvo 2014)

Ze uPnAo Babuo 18,12%

Ze Kamnowo Baduo 43,75%




2€ nePLOPLOpEVO BaBUO 27,75%

KaBoAou 10,38%

Nivakag 5.2: Eveli€io Aoyw tn¢ SuvatdtnTag avarnpooapUoyrc TwV UTTNPECLWV
umtoAoyloTtikoU védpoug (A" Tpipnvo 2014)

Ze uPnAo Babuo 24,81%
Ze kamnowo Baduod 53,68%
2€ NePLOPLOMEVO BaBUO 12,35%
KaBoAou 9,15%

Nivakag 5.3: EVKoAn kot ypriyopn avamtuén BAoEL TwV UTINPECLWV UTTOAOYLOTLKOU
védoug (A’ Tpiunvo 2014)

Ze uPnAo Babuo 27,36%
Ze Kamnow Baduo 46,37%
Z€ nepLOPLOpEVO BaBuO 13,65%
KaBoAou 12,61%

MH XPHZH YNOAOrIZTIKOY NEQOYZ (CLOUD COMPUTING)

ATo TIG 20.578 eTIXEIPAROELS TTIOU aAmavtnoav OTL €xouv MpocBacn oto dladiktuo, ot
18.822 amavtnoav OTL dev ayopacav UMNPECie¢ uToAoyloTikoU VvEéDOuCg, TTOCOOTO
SnAadr mou avépxetal os 91,46%. e OXETIKI €PWTNON YLA TOUG AOYOUG TTOU gundSiloav
NV €nxeipnon amno 1o va KAavel xprion tou cloud computing To peyaAUTEPO MOCOOTO,
43,1%, NTav n 1N EMOPKNG YVWon ToU UTIOAOYLOTIKOU VEDOUG.

Nivakag 6: Adyol un xpriong urtoloylotikol védoug (A’ Tpipnvo 2014)

To pioko napapioong acpalelag 26,26%
H apefatdtnta yia tnv tonobeoia twv Sedopévwv 21,83%
H afsfardtnta yia To pnxoviopo enilvong Stadopwv 19,61%
To uPnAo6 KOOTOG aYOPAG TWV UTNPECLWV 28,53%
H pn emapkig yvwon 43,10%




HAEKTPONIKO EMMNOPIO

Me tov 0po «NAEKTPOVLKO EUTIOPLO» EVVOOUE TNV amooToAn f tn Andn mapayyeAlwv péow
SIKTUWV UTIOAOYLOTWYV, aAA Kal péow AAwY SIKTUWV, OTIoU N MANPWHNA Kal n tapdadoon &¢
yivetal amapaitnta nAektpovikd. To NAEKTPOVIKO €eumoOplo Umopel va yivel péow
LotooeAibag (website) 4 petaly avtopatng avtaAlayng SeS0UEVWY UETOED ETILXELPOEWV.
MapayyeAieg mou Aappdvovtal péow Saktuloypadnuévwy UNVUUATWY NAEKTPOVIKOU
tayubpopeiov (e-mail) Sev Bewpouvtal NAEKTPOVIKO €UMOPLO. TN BepATIKA aUTr evotnTa
Sev pwTOUVTAL OL ETILXELPHOELG TIOU AVIIKOUV OTOV XPNLOTOTILOTWTIKO TOHEQL.

r.1. HAEKTPONIKEZ MNQAHZEIZ

Eival ol mwAnoeLg mou yivovtal péow LotooeAidag -avedptnta and to pEso nposPfacnc oto
S1adiKTUO A HECW HNVUHATWY TUToU EDI.

e AmO TIg 23.098 £MUXELPNOELS TTOU €PEUVAONKOV He OUVOALKO Ttlipo 219.830.219.941
g€Upw, ot 2.132 andvtnoav otL EAapav nmapayyehisg péow otooeAibag, mocootd 9,23%
(2013: 9,12%) «kai o tlipog amo auTEG TIg mapayyeAieg aviABe og 3.504.355.491 supw,
nmocooto 1,59% (2013: 1,21%) tou cuvoAikoU Tlipou.

r.2. HAEKTPONIKEZ ATOPE2

Elval oL ayopég Tou yivovtal péow otooeAibag — avetdptnta amno 1o péco npooBacng oto
SLabiktuo A HEow pUnvupdTwy Tumou EDI.

e Ano Tt 23.098 emixelpr ol Tou gpeuviOnkav to 2014, ot 3.154 andvtnooav OTL £Kavay
ayopég Héow LotooeAidag, mocooto 13,66% (2013: 18,14%).

3° OEMA: Epsuva Xprionc TeyvoAoyiwv MAnpo@épnonc &

Ertikowvwvioc amro ta Nowtkokupta (A’ Tpiunvo 2014)

Nowokupia

A. HAgktpoviko Eumntopto

H épeuva: Alevepynbnke oe teAkO Oelypa 4.129 SLWTIKWV VOLKOKUPLWVY KAl OF
loaplbpa pEAN autwv, o€ oAOKAnpn tnv EANGdQ, pe kptiplo tnv Umapén evog,
TouAdylotov, HEAOUG NAKiaG 16 — 74 €TwV o€ KABE VOLKOKUPLO.

e JUudwva pe otolxeila tng EA.ZTAT., ohoéva kot Sleupuvovtal oL TIPOTLUACELS
TOU KOTOVOAWTLKOU  TIPOC TI{ UTINPEGCLEC TIOU TIOPEXEL TO NAEKTPOVIKO
geumoplo, kabwg 3 otoug 10 xprnoteg tou Sladiktuou, nAtkiag 16-74 etwy,
npaypatonoincav oto A" tpipnvo tou 2014 kAmola NAEKTPOVLKN ayopd,
napayyeAia ayabwv 1} unnpectwv. AVOAUTIKOTEPA, TO TTOGOOTO TWV XPNOTWV
ToU S108IKTUOU TIOU TIpAyATOTONGaV NAEKTPOVIKEG ayopEC oto A’ tplunvo



Tou 2014 avépyetatl oto 29,5%, mocootd mou unodnAwvel avénon katd 9,3%
o€ oxéon pe to A’ tpipnvo tou 2013.

Onw¢ katadelkvuouv Ta OXETIKA otolxela tng EAITAT, kataypddetal
avénon otnv mMPAyUaTonoinon Twv ayopwv Héow tou Sladlktuou, eVvw yla
To mponyoUuuevo €106 (2013) eixe kataypadel otaoiuotnTa. Tnv tedeutaia
TETPOETIO, TO MOCOOTO TWV XPNOTWV Tou Sladiktuou Tou SnAwvouv OTL
HEXPL Kal Tov MdpTio, KaBe £€toug, Sev £€X0UV TPAYLLATOTIOLNOEL TIOTE AYOPEC
N mopayyeAieg ayabwv péow tou OSuadiktvou, amo 70,9% to 2010,
oupplkvwOnke oto 53,7% 1o 2014 (peiwon 32,0%).

Nivakag 1: MNocootd (%) xpnotwv SLadtkTtyou mou mpaypatonoincav
NAEKTPOVIKEG QYOPEC

2008 2009 2010 2011 2012 2013 2014

13,7% 16,2% 18,4% 23,6% 26,9% 27,0% 29,5%

AvalUovtog to TmpodiA OCWV TMPAYUATONMOOUV NAEKTPOVIKEG OyopEC/
nopayyeAieg mpokumtel OTL, yla to A" tpinnvo tou 2014, to 53,3% eival
avdpec koL TO 46,7% yuvaikec. To TOOCOOTA TWV YUVOLKWV TIOU
TIPAYLATOTOLOUV ayopEC apouatdlouv otadlakn avénon HETALY TwV ETWV
2012 — 2014, kol oL HETAEY avOPWV KoL YUVOLKWVY OTTOKALOEL OE TTOCOOTLALEC
povadeg urmoxwpouv ano 13,8% os 11,6% kal 6,6%, aviiotoya.

Nivakoag 2: HAeKTPOVIKEC ayOpEC He Bdon To Tpodih Twv
KATAVOAWTWV
(Avdpeg - Tuvaikeg: A" Tpipnvo 2014)

2012 2013 2014

Avépeg | luvaikeg | Avdpeg | luvaikeg | Avdpeg | luvaikeg

56,9% 43,1% 55,8% 44,2% 53,3% 46,7%

To 29,4% 60wV TPAYHOTOTIOLOUV NAEKTPOVLKEG OYOPEG OVAKEL OTNV NALKLOKN
opada 25 — 34 stwv, evw 60ov adopd oto HopdWTLKO eTtimedo, oL XpHOTEG
pe uPnAod popdpwTikd emimedo (amoddoitol AEl, AEl 1) HE HETATITUXLAKES
omoubeg) avepxovtal oto 51,8% kol oL pECOU HOpOWTKOU Eemumedou
(amodottol deutepoPaduiag ekmaibeuong Kol LVOTITOUTWY EMOYYEALATIKAG
Kataptiong) oto 38,7%.




Nivakag 3: HAekTpoVvIkEG ayopég Katd NAKLaK opdsa
(A" Tpipunvo 2014)
16-24 25-34 35-44 45-54 55-64 65-74

18,4% 29,4% 25,4% 18,4% 6,7% 1,7%

Nivakag 4: HAektpovikég ayopég pe Bdon to eninedo eknaibevong
(A" Tpilunvo 2014)

XapnAo Mec'so ] YYPnAd poppwtikod
popdpwTIKO HOPPWTIKG emtinedo eninedo
eninedo (andpowoL SevtepoBaduas | o1 oo ATEL AR e
EKTTAiGEUONG KAL LVOTITOUTWY . .
, , UETAMTUXLAKES OTTOUOEG)
ETTAYYEAUATIKNG KATAPTLONG)
9,5% 38,7% 51,8%

e AyopalOpeva €i6n Kat mapayyeAieg
(AnpiAtoc 2013 - Maptioc 2014 / Anpidtoc 2012 - Mdptiog 2013)

Ta mpoidvTa 1 Ol UTINPECLEC TTOU ayopAcTNKAV H TIapayyEAONKaV EPLOCOTEPO ATO
o SLadikTtuo yla MPOoWTIKY XPAOoN Kal Ttapouciacov onUOvVTIKh avénon Kota tn
Xxpovikr) mepiodo Ampiliou 2013 — Maptiou 2014, os oxéon HeE TNV avtiotolyn
XPOVLKN Ttepiod0 Tou TPoNyoUEVOU £TOUG, Elval:

v Odppoka, katd 101,9%,

V' Ei6n évbuonc kat umddnong — aBAnTkd €idn, kotd 41,0%,

V' E€aptipota kot mepidepelakog e€onAiopdc (hardware) nAektpovikol
umoAoyLoth, Kata 36,1%,

V" HAEKTPOVIKEG OUOKEUEC (BLVTEOKAUEPEG, PWTOYPAPIKEC UNXOVES, KLVNTA
Aédwva, tnAeopdoelg, DVDs kAm.), kata 24,9%.

Ta €i6n mou oL ayop£g / mapayyeAieg Toug Kateypaav Heiwon, Kata tnv iSta
Xpovikn epiodo, eivat:

V" YAKO nAeKTpoVIKAG EKAONnong, katd 42,9%,

v' Touvieg, pouvotkn, kotd 34,5%,

V' Elowthpla yio ek&NAWOELS (OUVAUALEG, BEQTPLKES TAPAOTACELG,
Kwvnuatoypado KAT.), katd 20,4%,

v BiBAia (o€ nAektpovikr /) un popdn), meplodikd, epnuepidecg, katd 17,6%,

v TaflSwTKEG UTtNPEGLEC (ELoLTrpLa, EVOLKioon AUTOKLWVATOU KATL.), KaTd
14,7%,

V' Owlaka i8n (émumha, mayvidia, €i6n téxvng, NAEKTPLKEC OLKLAKEC CUOKEUEC
KATL.), kata 14,1%,



v" Awapovn og kataAvpota (Eevodoxeia, Swudtia, Stapepiopata KAL), KATa
3,9%.

o EWSIKOTEPQ, YLO TIG NAEKTPOVIKEG OlYOPEG KATAAUUATWY, TOELSLWTIKWY UTINPECLWV
Kal elottnpiwy yla ekdNAWOELG KataypAdeTaL CUVEXNC LELWON TNV TEAEUTALA
TpLeTia.

Nivakog 5: HAekTpoVvIkES ayopég el8WV Kat UTINPESLWV avauyrg
(2012-2014)

ToELOLWTLKEC Awapovi og Elowtnipla yla ekdNAWoeLg
Et UTNPEGLEC KataAvpata (ouvauliec, Seatpikéc
n (etotthipra, evoikiaon (Eevoboxeia, dwuartia, TTAPUOTAOCELC, KLVNUXTOYPAPO
QUTOKLVITOU KATT.) Stauepiopata kAm.) KATL.)
2012 32,1% 26,7% 24,4%
2013 27,8% 20,3% 21,1%
2014 23,7% 19,5% 16,8%

e H mAnpwun Twv NAEKTPOVIKWY OYyOPWV YLOL TIPOCWTILKN XPHON, KATA TO XPOVIKO
Staotnua Amptdiouv 2013 — Maptiou 2014, mpaypotomnolonke:

v Katd 51,8% TOIC HETPNTOIC 1 ME KOTAOson XpnUATWYV Of TPATEUKO
Aoyaplacuo,

v' Kotd 37,3% HEOW XPEWOTIKAG I TUOTWTLIKAG KAPTAC,

v’ Katd 22,3% péow mpomAnpwuévng kaptag (pre-paid) i mporAnpwuévou
Aoyaplacpou

v Kat katd 4,8% pe petafifoon xpnuatwv pEcw NAEKTPOVIKAC TPATEILKAG
ouvaAAayng.

e To 73,3% TwV KATAVOAWTWY ETUAEYEL VAL KAVEL TIC NAEKTPOVLKEG OYOPEG TOU OO
EYXWPLEG ETUXELPNOELS, TO 40,0% amd AAAeg xwpeg TG Eupwmaikng Evwong kot
10 21,0% amnod xwpeg ektog Eupwmnaikng Evwong. To mocootd oowv dSnAwoav otL
Sev yvwpilouv tn xwpa MPoEAEUONG TWV MWANTWV avEPXETAL oTo 3,9%.

B. Xpron diadiktuakwv untnpeotwv vépouc (cloud services)

OL SladIKTUaKEG UTINPEoieq VEDOUC TAPEXOUV TNV EUXEPELOL OTTOUOAKPUOHEVNG
anoBnkevong, TOTUKAG TPOPROANG apXeiwv amd OmoudnTOTE, QTMOUAKPUCHEVO
autopato backup kat autopatn, dueon kat achoir amobrikevuon Sebopevwy Kat
Suvatotnta xpriong toug anod smart kwntd thAédwvo, dopntd umoAoyloth, tablet
KOl YEVIKA OUOKEUVEG TIou ouvdéovtal oto Sladiktuo Kol SLaBETouv MEPLOPLOPEVO
Xwpo amnoBrikeuong. EWdkoTeEpa, oL umnpecieg védpoug mpoodEPouv 0ToUG XPROTES
SladlktuakoUg amoBnKeEUTIKOUG XWPOUG yla va amoBnkevouv ta apxela Toug,

9




AoyLopKO yLla va Ta enegepyalovtal kat tn duvatdtnta va ta potpdlovtal pe dAAoug
KalL VoL €XOUV TIPOoBacn o€ autd amnd onoladnmoTe CUOKEUN AmAA ME TN Xprion €vog
password.

e JUpdwva UE Ta amoteAéopata TNG £peuvag, mepimou 2 otoug 10 (18,7%) amo
0ooug xpnotuornoinoav to Stadiktuo to A’ tpiunvo tou 2014 xpnoluomoinoav
StadiktuakoU¢ amoBnKeUTIKOUG XWPOUG yla vo amobnkeloouv 1 KoL va
HolpaoToUV Pe AAAou¢g Eyypada, ELKOVEC, LOUOLKN, videos 1) GAAa apxeia, evw to
umolourno 81,3% ¢ xpnotuomnoinoe SLadIKTuaKkoUC amoBOnKEUTIKOUG XWPOUC.

e Avadoplkd ME TA XAPAKINPLOTIKA Ocwv Katd to A’ tpiunvo tou 2014
xpnotpomnoinoav Sladlktuakég untnpecieg védoug, To 60% autwv givat aAvopeg Kot
10 40% yuvaikeg, evw mooootd 77,5% eivat nAkiag 16 — 44 stwv.

Nivakoag 6: MANBUGHOG TOU XPNOLUOTIOLEL UTINPEDiEC VEDOUC
Katd nAwLokn opada (A’ Tpipnvo 2014)

16-24 25-34

35-44 45-54

55-64 65-74

21,9% 33,6%

22,0% 15,0%

6,3% 1,3%

Nivakag 7: MAnBuoudc mou xpnoomnolel urtnpeoieg védpouc, katd aoxohia (A’ Tpipnvo 2014)

AAAoL N Mabntég,
OLKOVOLLLKAL Nowkokupég | Zuvtalouxot | Avepyol | omoudaotég, | AutoamaocyoAoUpevol | MioBwtol
gvepyol doutntég

1,3% 3,4% 3,8% 14,6% 15,4% 16,4% 45,0%

Tou MAnBuouoUL ou xpnotpomnoinoe to dtadiktuo: (A" Tpiunvo 2014)

Nivakag 8: Tpomot Sidxuong eyypddwv, LkOVWVY Kot GAAWV apxeiwv NAekTpovikd. Moocooto i

AnoBnkeutikoi ywpot
HAektpovika MNPoowTKEG LOTOOEAISES oto Swadiktuo, onwg AAAa pEOQ, EKTOG Agv
unvOpoata pe | (m.x. blogs) i totooeAideg Dropbox, Windows Stadiktiou, omwe | popalovron
CUVNUUEVA | KOWWWVLKWV SIKTUWV, OTwWG Skydrive, Google USB stick, DVD, apyeia pe
apxeio to Facebook Drive j untnpeoisg, Bluetooth GaAAoug
onwg Picasa, Flickr
45,5% 30,1% 14,7% 36,7% 36,8%
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e 6 otou¢ 10, amd oooug katd to A’ Tpiunvo tou 2014 Ypnoluomoincov To
Sladiktuo, polpaotnkav pe AAAOUG €LKOVEG, HOUOLKN, videos 1 aAa apxeia. Ta
apxela mou anoBnkevovtal Kat SlaxEovtal e Tn XPrHon UTnpectwyv VEPoug eival,
Kuplwg dwrtoypadieg (76,2%), keipeva, AoyloTikd GUANA KAl NAEKTPOVLKEG
napouoldoels (59,2%), povaoikn (38,2%) kat videos (31,9%).

e OL vunnpeoie¢ amoBnkeuong O&latiBevtal €vavtl avTtipou, wotooo, oL
TIEPLOOOTEPOL TAPOXOL ouvnBwe mpoodpEpouv katapxnVv dwpedv oplopéva GBs
Kal akoAoUBw¢ yivetal xpéwon avaloya pe ta GBs mou xpnolgomolouvial.
JUUPWVA HE TA AMOTEAECHATA TNG EPEUVAG, MOALG TO 8,1% OowvV €kavav xpron
TWV UTNPEoLWV VEPOoUG SNAwaoav OTL €X0UV KATAPBAAEL KATIOLO OVTITIHO Yl TLG
UTINPECLEG QUTEG.

Nivakag 9: Tuog apxeiwv ou amoBnkevovTal f Slo€ovTtal PE T XPrion UTINPECLWY
VEPOUC - MocoaoTO €Ml Tou TANBUGHOU TIOU EKAVE XPr 0N TWV UTINPECLWV VEDOUG
(A" Tpilunvo 2014)

Keipeva, AoyLotikd
, HAektpovika BLBAia . , dUAa R ,
AM)Ao / nEpLOBIKG: Videos Mouowkn NAEKTPOVIKEC dwroypadieg
TLOLPOUOLAOCELG
12,5% 22,5% 31,9% 38,2% 59,2% 76,2

e 6 otoug 10 smikalovuvtal wg Bacikd Adyo yla Tov omolo xpnolgonoinoav Tig
UTINPECLEG VEDOUG TNV €UKOALA va polpalovtal apxeia pe dAloug kat 5 otoug 10
™ duvatdTnTa va XpNoLUOTIoloUV Ta apxeia Toug oo SLahOopETLKEG CUOKEUEG Kall
tonoBeoieg aAAG kal tn Suvatotnta XPNong MEYAAUTEPNG XWPENTIKOTNTOG
QTMOBNKEVTIKWVY XWPWV.

Nivakag 10: Adyol xpriong Twv UTtNPECLWY VEPOUC,.
MooooTo emi tou MANBUGLIOU TTOU XPNOLLLOTIONOE TIG UTINPECLEC VEPOUC
(A" Tpiunvo 2014)
NpooBaon os peydaheg BLBALOOAKEG LOUOLKAG, 19.9%
TNAEOMTIKWV TIPOYPOUUUATWV 1) TOULVLWV 7
Acddalela kot tpootacia ano evOEXOEVN
. . 41,0%
anwAewa Sedopévwv
Avvatoétnta Xprong aArnodnKEUTIKWY XWPWV 46.2%
MHEYAAUTEPNG XWPNTKATNTOS e
Auvvatdétnta Xpnoilomnoinong apxsiwv ano
. . . 49,8%
SLadopeTIKkEG CUOKEVEG 1] TOMOOETie
EukoAia polpaoparog apxeiwv pe GAAoug 57,6%
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e H mAewoPndia 6cwv xpnolpomnoinoav tig SLadIKTUOKEG UTINPEOLEC VEPOUC Oev
OVTLUETWIILOE TPOPANUA KaTd T Xprnon toug (65,1%), o avtibeon pe to 34,9%

TIOU OVTLUETWIILOE KATIOLEG SUOKOALEG.

e [poPAnua mou avrtipetwrnioe to 19,6% Oocwv Xpnollomoinoav T UTINPECLEC

védoug eival n apyn Taxutnta npocBaonc.

e 2 otoug 10, amd oOcoug O&ev xpnolwuomoinoav SLaSIKTUAKEG UTINPECLEC
amoBrKevong Kal UTNPECLEC yla va potpalovtatl pe aAAoug apxeia, yvwpllav tnv

umapén Twv ev AOyw UTINPECLWV.

Nivakag 11:

MpoBARuATA KATA TN XPrCN UTINPECLWV VEDOUCG.

MoooaoTo eni tou MANBUGHOU TToU XPNOLUOTolNoE TIG UTtnpeaieg védoug: (A’

Tpipnvo 2014)

Apyn tayutnta npécBaocng n xpriong 19,6%
AcupBatotnta avApEca oTLG SLaPOPETIKEG CUCKEVEG 7 4%
1 6TOUG TUMOUG TWV apXEiwv e
Texvikd tpoBApata otov server (1.X. n

. , . 12,1%
unnpeoia gv Atav Stabotun)
NpoBARuata acddaieiag ) napapioocng dcdopévwv

. . , 1,4%

(r.x. anokaAuyn dedopévwv ot Tpitoug)
Mn e§ouotodotnuévn Xprion MPOCWTIKWVY 1 2%
nAnpodoplwv and Tov MAPOoXO TG UTtnPEeciag e
OL GpoL Kal oL TPOUTOOECELG TOU TTOPOYOU TNG 3 6%
uninpeoiag ntav acadeic | Suovonteg o7
Avokolia petadopdg Twv apxeiwv anod évav napoxo 5 1%
unnpeociag oe aAAov 7
AAAo MpOBANua 4,3%

Nivakag 12: Adyol yia toug onoioug S xpnoLLomoinoayv TG UTtnPeoieg védoug
oool yvwplav tnv umapén toue. (A" Tpiunvo 2014)

Me anaocyoAoUv Bépata avadopikd e thv

. . , 5,6%
OELOTILOTIOL TWV AP AXWV TNG UNNPECiag
Me anaocxoAoUv Bépata achaleiog twv dsdopévwv 17 5%
HOU ] TWV MPOCWILKWY HOU §£80pEVwV 27
Ag yvwpilw nwg va XpnoLUOMOoW TOUG

, , 19,3%

SLadIkTuakoU G amoBnKeUTIKOUG XWPOUG
AnoBnkKeUw omavia r) TotE apxeia, Ta anodnkelw ot
SLKEG LLOU OUOKEUEG 1} 0€ AoyapLaold NAEKTPOVLKOU 45,3%
Tayudpopeiov
Motpadopot ta apyeia pov pe GAAoug Tponoug (oto
email, ota Siktua Kowwvikig Siktuwong, oto USB) 1 49,3%

6¢€ polpalopat apyeia pov on line pe aAAoug
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e AmNO TNV £pEuva TMPOKUTTEL OTL TtEPMOU 1 oToug 2, and OOOUG, XPNOLLOTIOLWVTAG
unnpeoieg védoug, amobrkevoav 1 Holpactnkav pe AAAoug pwrtoypadieg, £xeL
XPNOLUOTIOINOEL AOYLOMIKO TIOU A€ltoupyel HEOw Sladiktiou yla va TIG
enefepyaotel, 0w ta Picasa kat JWPlayer.

e H i(6ia avaloyia, 1 otoug 2, kataypddeTal KAl ylad OCOUG, XPNOLULOTOLWVTOC
UTINPECLEC VEPOUC, amoBnKevoav fj HOLpAOTNKAV HE AANOUC KE(PEVA, AOYLOTIKA
dUAA 1 NAEKTPOVIKEC TOPOUCLACEL KAl XPNOLUOToinoav AOYLOUIKO TIOU
Aewtoupyel péow Sdtadiktuou yla va ta eneepyactoly, onwe ta Google Docs kat
Office 365, kaBw¢ kal ylwa O0ocoug amoBrikeuocav 1 HOLPACTNKAV UE GAAOUG
pHouolkn n videos/talvieg kat xpnotpomnoinoov SLadIKTuakoUG XwPouc, OMwE oL
Amazon Cloud Player, iTunes in the Cloud, Google Play Music kArt.

4° OEMA: Xprion nAaotikoU YprRuUAaToc Katd tn Sidpketa twv Capital

Controls

> JUpdwva e to teAsutaia Stabeoiua otolxela amo Ta MIOTWTLIKA WPU AT, oo To TEAN
louviou mou emBAnBnkav n tpamellkn apyla kot ta capital controls éwg TIC apxEg
Auyouotou, eiyav ekdoBel meplocdtepeg anod 1,1 €K. XPEWOTIKEG KAPTEC MEPLMOU o€
évav pnva, Eemepvwvtag ta 11 ek. oTo GUVOAS TOUC, EVW N XPNON TOUG EKTLUATAL OTL
KOTA HECOo Opo €XeL oxebov tpumAaoctaoctel. Afilel va avadepBel mwg mpv and toug
kebaAalakolg eploplopoug ekdidovtay, katd péoov 0po, Katw and 100.000 kdpteg
punvioiwg.

» To 2014 10 mooo mou damavibnke oe kApteg Visa avtumpoowneve HOALG 1 eupw o€
KABe 33 gupw KatavaAlwTlkAg damavng, o cuykplon Ue T0 1 eupw oTa 6 EUPpwW OTNV
Eupwrn, KATL OpwC mou £€xel apxioel va aAAdlel pLKA LETA TNV TPAmellkn apyio Kot
v emuPoAn twv capital controls. OL tpéxouoeg efeAifelg meploploav pev TN
SduvatotnTta avaAnyPng HeTpNTWY, WPEANCOV 88 KOTOVOAWTEG KAl ETLXELPHOELS TIOU
QTTOKOML{OUV TTAEOV ONUAVTLIKA TTAEOVEKTA AT E TN XPION TOU MAQOTLKOU XPNHOTOG.

» 0udwva pe otowxela tng Visa Europe, mou emefepydletal oxedov to 60% Twv
OUVOANQYWV HE EAANVLKEG KAPTEC YLt ayopEG, TIG SU0 eBSOUASEG HETA TNV ELOAYWYN
Twv capital controls mapatnpnBnke adfnon 135% otov aplBud cuvaAlaywv oe
olyKkplon pe to SekamevOnpepo mpLy and ta capital controls. O Topéag Twv Tpodipwv
YVWPLOE TN Heyalltepn avénon otn XpHon TwV XPEWOTIKWV KOPTwV HEoA oTLS SUOo
QUTEC BOopadeg (Le adgnon tng xpriong Toug 234%) kot akoAouBouv o0 TOMENS TNG
vyeiag (206%) kat ta mpatrpla Kavoipwv (193%).

» O tipog og POS TWV XPEWOTIKWY KOPTWY UTIEPSITAACLACTNKE OE OXEON HE TIEPUOL, LE
™V auénuévn Xpnon vo mapatnpeital otoug UPLOTAUEVOUG OAAA KAl OTOUG VEOUG
MeEAATEG KapTWV. AuTn n €EEAEN TOPAMEUTIEL O UTIEPOUTAACLOOUO TWV CUCKEUWV
arnodoxng Kaptwv oand 1o onuepwo eninedo twv 150.000 o 400.000 nepimou ta
enopeva SVo xpovia. Tnv (Sla OTIYU MEVIAMAACLACTNKOV Ol VEOL KWKol Xprnong
NAEKTPOVIKAC Tpamelikng e-banking, pe mavw amnéd 150.000 véoug xproteg tov loUALo.
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» H emBoln meploplopwyv otnv kivnon kedalaiwv nmupoddtnoe otnv ouoia tnv avénon
NG XPONG TOU TAQOTIKOU XPHHMOTOG, HE QIOTEAECHA N SUVALKH TIOU AvVATTUOOETOL
va Bewpeital mAéov Slaitepa onuavtikn. Apkel va avaloyloTel Kaveig OTL PEXPL Ko
onuepa oe €BVIKO eminedo oL MANPWUEG LUE KAPTEC AVTIUTPOCWIEUOUV LOVO TO 6% Twv
OUVOALKWV TIANPWHWVY OTN XWPQ, CUVIOTWVTOG Mo amo TG XELPOTEPEG EMIOOCELS OTNV
Eupwrmn.

» Bdoel ektipnoswy, n xprion mAaoctikol xprApatoc Ba prmopolos va ouvelodEPEL oTn
peiwon g dopodladuyng (umoloyiletal oto 25% tou AEM) katd 5 8¢ supw Kal
avénon twv dopoloykwv £06dwv mavw amd 1 8ig supw oe etiola Baon (OMA,
dopoloyia PuOKWVY KAl VOULKWY TIPOCWTIWY). Apa n CUVIOVLOMUEVN UAOTOLNoN €vOg
€KTEVOUG TIAKETOU METPWY yla thv avénon Ttwv nAeKTpovikwv ocuvalaywv Ba
UTTOPOUCE VO UELWOEL TOUAAXLOTOV KOTA 25% Tn «palpn» OLKOVOULQ, €VIOXUOVTAG
ONUOVTLKA Ta Snuoola £606a TNG XWPAC.

IXETIKA PE TNV Eemidpacn TNG TPAMEUKNAG apylag Kol TwV TEPLOPLOUWV OTNV Kivnon
kedbalaiwv 0TI eAMANVIKEG eTalpeieg Tou Spaoctnplomolovvtal Héow Pndlakwv pHEowv —
KUPLWG NAEKTPOVIKA KATOOTHLOTAL:

» 10 97% €xel QVTILETWTTLOEL TTPOBANUOTA OTLG TTANPWHLEG KAL TLG ELOTIPAEELS.

>  T0 64% £)XEL AVTIUETWITIOEL TPOBARATA OTNV TTapaywyr Kal th Stakivnon
TPOIOVTWV.

TO 66% QVTILETWTIZEL TPOPANOTA TTANPWLNG TWV CUVEPYATWY TOU

10 61% €xeL aduvauio xpriong LeBOSdwWY MANPWUNAG, OMw Paypal

10 49% SnAwvel aduvapia MAnpwUNg opelAwv o€ MPOUNBEUTEG

T0 49% emiong £XeL ASUVOULA TTANPWLLNG TILOTWTLKWY, XPEWOTLKWV KAPTWV

10 41% &nAwvel aduvapia eE6PANONG KOl TANPWUNG ETULTOY WV

T0 29% SnAwvel Apvnon Kol aSuvapio TEAATWY va TTANPWOOUV LE PETPNTA

10 8% £xel aduvapia kataBoAng dopwv Kat Hobwv.

TO 78% TWV EMUXELPNOEWVY EXEL AVTLLETWITICEL AKUPWOELS TTAPAYYEALWY TIEAATWV
10 31% €xeL aduvauio Loaywyng mMPWIwWV VAWV

TO 22% avtlpetwnilel SuoKoAieg otn cuvepyaoia e TIG LeETOPOPLKEG ETALPELEG

10 14% TWV EMIXELPOEWV SUOKOAEUETAL VA SLAKLVOEL T TIPOTOVTA OTO ECWTEPLKO

vV Vv ¥V Vv VY ¥V ¥V VY V ¥V VYV V

Mpog avtipetwrion tng SUOKOANG KATAoTACNG, TO 60% TWV ETILXELPCEWV
otpadnkay o€ EVAANAKTIKEG LOPPEC TANPWHWY TIPOC EEVOUG, LE TN XPNON
Tpamel{lkoU AoyapLooHoU OTO EEWTEPLKO.

» MNapdAnla, opwg, Eéva uPnAo moocooto, 44%, BpcOnke os MANPeG adLle€odo, unv
UTIOPWVTOC Va KAVEL TimoTta anoAUTwe.
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